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2022 Additional Customer Fees & Charges

The following are fees established by the City of Los Angeles that the recycLA Service Provider (RSP) may
charge their customers if they are unable to service the solid waste, comingled recyclables, or organic waste
containers for any of these reasons:

Overfilled:

o The solid waste, comingled recyclables, or organic waste materials are observed to extend above the rim
of the container and the lid will not completely close.

e The solid waste materials are placed outside of a full container and prevent the container from being safely
collected.
v' $32.49 per occurrence

Overweight:

e The amount of solid waste, comingled recyclables or organic waste material exceeds a collection truck’s
ability to collect it or creates unsafe conditions for collection personnel.
v' $130.53 per occurrence

Contamination:

¢ More than 10% of the material in the blue bin recycling container is solid waste or organic waste.

¢ More than 10% of the material in the green organics container is solid waste or commingledrecyclables.
v' $64.97 per occurrence

Penalty Assessment

e Before you are assessed any fees for not properly separating your waste, the following steps will be taken
by your RSP:

o 1%tinstance: Photos will be taken of the non-conforming container. A written courtesy notice will
be provided explaining the special collection needs of the non-conforming material and include
information of potential fees.

o 2"instance: Same as 1st Instance with the inclusion of a contamination fee.

o 3rand subsequent instance: Your RSP will have the option of charging the contamination fee
or initiating non-collection procedures.

o 2ndor 3w instances considered as such if they occur within twelve (12) calendar months.

Hazardous, Radiological or Biochemical Waste Contamination:

e State law prohibits the disposal of hazardous waste and certain electronic waste in the solid waste,
comingled recyclables, or organic waste containers.
v' $130.53 per occurrence

Bulky Waste:
e Materials which are too large to be placed in the black bin.
v $38.98 per item
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